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March 19,1997

Ex Parle

Christine Jines
Corporate Manager 
Federal Regulatory

EX PAillE OR 'LATE FiLED

SBC Communications Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 326-8879
Fax 202 408-4806

Mr. William F. Caton
Acting Secretary
Federal Communications Commission
1919 M Street, N. W., Room 222
Washington, D.C. 20554

Re: Ex Parle Filing - CC Docket Nos. 96-1~.ud 91-35 (Pay Telephones)
and Southwestern Bell Telephone Company Tariff T ransmiUal Nos.
2608 and 2614

Dear Mr. Caton:

In accordance with the Commission's rules governing ex parte presentations, please be
advised that the attached documents are submitted in response to questions received
from the Competitive Pricing Division on March 14, 1997 and March 18, 1997
regarding the above referenced matter. Attachment A responds to the March 14,
1997 request and Attachment B responds to the March 18, 1997 request.

In accordance with Section 1.1206 (a) (1) of the Commission's rules, 47 C.F.R.
§1.1206 (a) (1), two copies of this letter are provided for your use. Please stamp and
return the provided copy to confirm your receipt.

Please contact me should you have any questions.

Sincerely,

~
/ ..:, .
L~}· 0

Attachments }/

cc: Mr. Schlichting
Ms. Nitsche
Mr. Lichford

-''\. V
No. of Copies rec'd_~ __
Ust ABCDE



ATTACHMENT A

1. Did we tile every feature and function that swsrs Pay Telephone Operations are using
(whether or nat it is a separate affiliate)? If not, what state tariffed features and functions are
available that are not In the inter.ute taJiffs? These features and functions should indude those
that are payphone related and those that are not.

SWBT filed interstate tariffs for every unbundled network payphone feature and function used by
its Pay Telephone Operations with the exception of those that were already offered in its
interstate tariffs (Billed Number Screening and International Toll Slocl<.ing). SWBT did not file
interstate tariffs for nonpayphone related exchange features that are offered to all businesses,
inctuding payphone providers, e.g. Touch Tone Service, Directory Usting services, etc.

2. Old SWBT file every feature and function that an IPP has available to it in its state tariffs? If
not, what tartffed features and functions are available that are not in the interstate tariffs? These
features and functions shOUld indude those that are payphone related and those that are not.

SWBT filed interstate tariffs for every unbundled networ1(. payphone feature and function
availabfe to (PPs through its state payphone tariffs with the exception 01 those that were already
offered in Its Interstate tariffs (Billed Number Screening and International Toll Blocking). With
few exceptions. every other exchange service offeted by SWBT is available to payphone
providers. SWBT did not file interstate tariffs for all of these other services.

3. Under questions #1 and #2. did SW8T file bOth chargeable and non-ctlargeable options as
features and functions? If not. what features and functions are available that are not in the
interstate tartffS? These features and functions shOUld indude those that are payphone refated
and those that are not.

As stated in responses to questions #1 and #2, SWBT filed intel'State tartffs for every unbundled
netwolX payphone feature and function. While these features are chargeable. SWBT did not
Interpret the Order as requiring this aspect as criteria by which to decide whether interstate tariffs
were required.

4. Did SWBT file both existing features and functions as well as new features and functions?

Yes. Selective Class of Call screening is an existing feature in a" of swaT's state tarttfs.
Answer Supervision-Line Side is new (flied January 15, 1997) in four of SWBrs fNe states.
Both of these features were flied in the intemate filing made on January 15.



Attachment B

1. See attached matrix.

2. See attached matrix.

3. See attached matrix.

4. See attached matrix.

5. Regarding Roseville Telephone Company's March 17, 1997 application, does
SWBT need to include a similar offering in its tariff?

SWBT does not need to include a similar offering in its tariff. & noted by the
Commission in its February 20 I 1996 Report and Order, at paragraph 148 "We
decline to impose this requirement on all LEeS (unbundling of other network services
and network elements). We do not find that such unbulndling is necesssary to provide
payphone services. In addition, some features require substantial costs to make switch
changes." The Commission reconsidered this issue in its November 8, 1996 Order on
Reconsideration and confirmed its decision in the Report and Order. In addition, the
attached September 6, 1996 exparte letter from Kellogg, Huber, Hansen, Todd and
Evans P.L.L.C., at page 3, further discusses this issue.



SOUTHWESTERN BELL TELEPHONE COMPANY SERVICES USED BY PAYPHONE SERVICE PROVIDERS

Service Non- Tariffed Used By
Tariffed SWBT (6)

State (1) Federal Federal TariN'

Selective Class of X X (5) FCC 73, Sec. 13, X
Call Screening 13.63

Billed Number X X FCC 73, Sec. 204, X
Screening 24-4,24-15,24·19

International Toll X (2) X FCC 73, Sec. 13
Blocking 13-61, 13-34, 13-34.1

An&Ner Supervision - X{3) X (5) FCC 73, Sec. 13
Line Side 13.63

Customer 8111ing X (4) Not Network Based
Report

Touch Tone X Not Payphone Specific X

In Line Service X Not Payphone Specific

Additional Dlredory X Not Network Based X
listings Not Payphone Speciflc

Directory Assistance X Not Payphone Speclflc X

Operator Services X Not Payptlone Specltlc X

IntraLATA Long X Not Payphone Specific X
Distance Service

81111ng and X (7) Not Network Based X
Collections Not Payphone Specific

MaIntenance of X Not Network Based X
Service Charge Not Payphone Specific

FOOTNOTES ON FOLLOWJNG PAGE



(1) Unless otherwise noted, services marked as state tariffed are tariffed in all SWBT states:
Arkansas, Kansas, Missouri. Oklahoma, and Texas

(2) State tariff only In Texas,
(3) State tariff effective in Texas, Tariffs flied in Arkansas, Kansas, Missouri, and Oklahoma

on January 15 and are pending.
(4) Tariffs flied in all SWBT states on January 15 and are pending.
(5) tnterslate tariff filed on January 15 Is pending.
(6) Items checked below Include those that SWBT may use In the future due to increased

deployment of smart sets.
{7} rntrastate billing and collection Is offered under tariff I contract in Kansas, Missouri, and

Texas
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ax h:fte !!lirs

William F. caton, Secretary
Ped.eral COllBUt1i.cati=- C'Ollai ••ion
191~ M Str..e. N.W., ~ 22~

Waahi.ng-con. D.C. 2055"'

In re Mat:t.r of the Pa.y Telepeme
R.ecl....1ficatio=. and ~tion
h'cvuioaAf of tha T.l~JQi.cat:iOl:1Jl

Act of. 1."6, c:c :>oallet wo. H-1a

Dear Mr. Caton:

The RBOC Payphoae ccalition llUbDit.a chi. leeter to rupoft4
co various quut,i.oDa RiMel by s~f ..... in the above
capc.1oned proc:eeci~.

Tha !Iud for , rlp'ble VOl for r'ypbpne.. Under eha
Commission'. et..U:'2:eItl: rule., the network 1neertaea i. genarally
installe4 withiA ~2 indse. of the cable eemina1 in ebe bu.U<!:1As
occupied by the 8Ubacr1ber. 1111. make. .... far ~e OK. which
is &1D:).~ always loeaee4 &lid. used inaid. of tl:la sub8criber·.
bl.dld.in9 • Bue paypQcmea ofun &:1:e located oues1a tho
suboeriber' a p~_. In facl:. in mazlY 1ueazu:e8 - - for
O'ample, at gu. aUti=-, in parldng lQt_/< aDd. at g,,~ .ton_
-- the paypb=ae is a.ot only loc:aeed oueside ot thAI aubllc:riher'.
building, Qut: a tair d.1atuce away frcea it .. well.

Where the payphone is loeatoed ouU14e the wbaerjber' S

build1nq, tlMa ~ypbou liDe often has 00 COImAtetiOD via the
l:Nilding at. all; .. a result, t.he LKC eoanecta the paypbaaa
di.reCl:ly to the neue.~ Datwori: tenWtal. Whu'e the payphane is
not. even cozmec:ted eo ehe ~iber.· premia_, the IGOR
.st.andard abou.lci not be linked to the aubecriber·. p:ead...
• :i.~her. Ina1:••d. tl:Ie MPOR aea11Q.ari awn: be IRdfieiene1y floxi.ble
to allow the ina~alla1:.10D of. a. neewo:k i=er£ace a reaaon.able
aistarlce- f:oc tha p-whoDo He or iea fSl1cloaure.
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Applying an inflexjble standard would impo•• sigm.fica.nt
SlOc::i.a..l coecs • - and reSUlt i1'1 the remc.wal ot many ~yphone•.
r'irst, if LEe. Ufa raquirlW:i to ixwt.all the ~.twcrk interface &1:
t..t1e ~t.c_r'. bui~~, they ofeen "'111 hav. to ext:avat.e aDd la.y
new cAble becween the bui.ldiDg' and the aet.ual pboue sit.e. To
give Olle example, a '.%'Viee at.ation in 0Iltt ot the 3OC. s
cerri.1:ori.. has a p&yph~ inat.alled at: the~ of the asphalt.
While chis paypbone ie 60 f ••t. trom the .tation i~8elf, it is
wielUn 5 feet of a bur:i.ea terminal. If the RJIOC were required co
place ehe nec.worX: interla.ce at the service station itaelf rat.her
ehan in a semaJ.b1e locat.ion - - such U 8CC11eWhere between the
buried terminal a.nd the payPbone enclosure -- tha lUSOC WOtlld have
t: 0 j a.<:.kh.aaae~ t.he &8pbal t. , run conduito between the staeioz:L and
ehe paypao11*, ancl re.u:faee or r8l>la.ce t:.he aJIli)balt. Th1. would
COSt t.h.ousands ot dollar. e.d. .eriously 1nco:o.V1m.ience (and
perhaps h.anl ene buaiA... o~) the serriee station owner.;' IQ.
CQnt:ra.1:, t:he net:.worx inte:r:face eould b4l pla.ced wit.h.1tl a few feet.
of the paypbone enelo.ure at little coat aDd with minimal
inconvenience.

Simila..r situat.ioM ari.. with re8peC:t to CUS1:0met:r.a such ~s

grocel:Y ca.;n.. For example; in one e... a g:'CCery ebai.n aaked
eh.at pAypbon•• (proV1<1ecl by a aon-RBOC PSP) be placed in front of
t:.he score even thcw;h the -dMignaeed. MPOI- waa loc:a~ed several
hundred feet. away, iIwide the store. in the bac::Jc. beher than
::u.nninq a wire t.1u:ougtl the enti..'re _tore, U. RBOC simply
<:=mected the payphcaes to the l1aareae lUIOC wiri-ng in fron'C of
the .cora. It t.ha lmOC ba.C'1 CeeI1 requi~ to connect the
payphones through the MPOB hundreds of teet away. it voulcl have
cost the indepcu!ct liSP thcuaancls of dollars.

Finally, drive-up paypbcmea in stacas like NGraaka are
often located. a.t the eDCi of the park1n~ lot, .. far away tram
buaine••es as po.sible. Onee again, requiring the ne~work

interface to be instuled at the bwJine•• '. loeati.on would
nec•••ieaee tuz1Dg up the aephale aDd laying CODd.u1t, even
though ehera are UIaA7' tanLillal. that are much closer to t.b.e
payphcno.. The Cotf't:, in general, is &l)out: $1.00 per phone, and

lAer1.al wires &I:'e not: a viabla po••ib11i~y beGaWie Chey
offer ~oo lit~l. eluxmce for t:.he larqe Mali-truca tAae
frequent thi. location. In add1tion, they ue aeat:hetically
<lispleui.t2q.
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costs may be significantly higbe~ if the area is 1~e4peQ Qr
~here are obstacles chae muet he 4voided.~

The.. are but a few eX'DI[)lea of the dislocations t.h4t. would
a.ri.te if t.he FCC we~e to adopt an inflexible MPOE requirement for
pa:yphones. The cotta of p~ding chaM pbcmes would be
sen.ele~s~y inflated. and. lZUmy location p1"OViders would choo8e t.o
have them removed :-ather than suffer the i~enc:e eu:u:! 10.8
of busine•• ehat. would :result if thair property had to be tO~

up. The RBOC I?ayphone Coalition t:herefore urg.. t:he fCC to ~dopt

a flexible MPOB stanaard, which will geaa:al1y be ~licable

where t;he p«yphonea are sited in outdoor locatio~. fhis would
be Qo~i~tene 10lith the COIIIIIi••ion's Cl.U'7:ellt demarcaeion rul•• ,
which ulow t.he RBOC co selece among "pl:1Lct1cable" demaz:c:ation
peine. (including' the building or t.he p~rty ou which the
dwelling sits) so lan9 as the choice is reasonable and ~
ciiacrimJ.nat:ory. ja, 4-7 C. F . a. S 68. ~ {dafininq • d.trm&rcac.ion
point") .

qMtmd1 ' PQ. Like the use of 4n inflexible MP02 est:andarcl.
requ.iri~ en.cai.ve "uzUnmcUing" ot Hn"ic.. uaad by payphoQe
service providers ia likely to prove eo.ely aI2C1 unprodu~1V•.

At the oUCMC. ho1l8V1lr, the coa11ti= sbould point out t.hat
many services for which UDbundling hu been requested .
inc:luding loop di.seri.but1OD. loop fe«ier, local switching, ea.ll
validat10n and LIDB l.C:08.... are noe lmique to p&yphDne
se4Vice. . To the c:=tra.rY, these el~t. are c~n to all or
many typU of pbooe s.%'Vi.ce. As a. reeult. they are beiAg
adclrtlssed in the r..oc&l CQ1IIPeticion docket.. CC Dkt. N'o. 96-98.

some of the demand- tot' unbu:dling, hcwe.,.r:, are ~ific eo
paypho:e8. For en..,l., ~ cOQIlII8ntars have~••ted ~ed
coin control, coin .vpervi.1on, aM call rating ••"1ee. While
these .erv'i.c:e8 are &'ft11ADle on the standard coin 11.ne, it is not:
fe••ible eo ..~.. t~ aDd offe.:- chela Mpar&1;ely at thi.
t.ime. There ia a .i,gD1ficant interdepeDclence be~ween t~e

feacures, aDd tlwy raqldn a tremeuc1ou8 UDUit of coordinated
communic.tion becwaen the payaet ana ehe ~etwon. Offe:-iuq t~
on an unbundled ~i. lfOUld there!ore neeessitate .1gnifl<:ant aDd

~'EveD more exerema diffic;:1,11ties would ut.e where
9'ov~t&l en1:i.t1e. ~equ..~ the ~~all..tiOll of payphoDea ~
p\11)lic property, such a. at a streee comer or ill • nat.ional
park. In .uch a case. the nearest. building beJ.onqing ~o t.be
c:wItomer mAY be trile. froa the payphone sat.
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coaely r.vi.~ons to switch logic and operaeor service -v-eema.1
Moreover, it is far ~%'OIIl clear chac, eV9n if r.sc. could tIUIke
eha.e S8r.11ce. ~vailable on an unbundled ba.i.. t.ber. would. be
any del!lJtnd ~or tha1D.. 'I'be Coalition is not awa:-e ot any paypbone
stacion equipwilent in prCld.uction today that could utilize
unl;)\mdled. eleme::ts of coin l1ne funCl:.ionalicy. OlUy eha "dUmb
payphone see. uaad by many LEe. eMploy coin line functionalit:y
coclay, and. they need the ec~ire funetionality in order to rem.in
operae.ional. It:. i. ew. no surprise tl:lac nOlle of ehe CO'IIIIeI1ters
have eoaaiceed theaBelv•• to purcha.1ng my -unh\mdlec:1- eoin
ft.mctionalil:.Y -- no ODe will eoUlmit eo using' it because no one
Ca.z:L \We it. In the ~. of demon.tra~ed dealnd tor
-unbuueUed- coin fUD.C1:1onaJ.1ty, requ.1r1ng' expana1ve aac:1 risky
repr~ of LEe switches is not warranted a.t thia t:ilDe.

CODIMJ:u:ers alao have expressed a. de.ire for fraud proeec::tion
Eeat:ures such as originating line screening, billed. number
.~~eening, 900/9" call blocking, ~ ~e.rnacional 1+ call
bloc:Jd.nq. Those serviee., too, are Available u ~ of the
se.nd~rd coin l~. or alternative acc.a. line today.

Finally, anawer wpervision 13 available today on both t:he
standard aDd a..1ternace coin line. Each line. hcwlav.z:-, provtc!ea
ehis fUDC~ion differently. !'he 8~anc!ard. coin li..» receivea t.he
answer and d1ac=nect itlClicati.on at the av1td1 ei&a of the en4
off1ce iIlld i.I:rvok.. the collect:. or ret:um function wiehin the
swiech 1:0 si.9J:1&l tho seaeion. 't11e aleernate accees line, in
contrast, offers anawer aDd diBeonnec~ indications U8ing a
ba.ece~ reversal. This future exist:.. in the !lIS 100 Uld. SE
switches. '

10the requ_t of ocl:aer <:~nter. for -incliYidl2a.lly rat:able
c::01.n line.· siIDilcly <:&DDOt:. be met witAout .w.eazl1:ia1
moc11t1cat1<XU1 to nit,ctb aoftware. 1'lw I.BC Opua~or serv1ces
Syst_ tocl&y <:oIltain only oDe rat.e table far coin aerYi.c:e; to
provide ix2d1.vidually ra~. <::o1n lin••, t.htt ~ftware wculd have
1:0 be Aft'itten UKt. rat.e tables created for each eoin line. This
would be lUghly \m~c:al.

~ C'C"'IIDen~er hu ulcad for antifraud pr=ection for
eollect a.=d third paRy calls.. This ia eurrenely previ.ded by
a,ssigning special 8000 and 9000 number. to payphm1ee when
po••ible. Another e~ter has a..tea that apec:ial -euckoc
tc=e.· be pZ'C)v1~ .. well; eM ~koo cone wauld be provi<!ec! by
che switch and would alere the operator eo ~he fact. that the
called. rNalber is a eoiD. at.at-ion. The pX'Cbl_ with euckeo tone.
is chae t.hey sub8tantially delay completion of th. call. Aa a
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!n the end, ehe CQmm1aaioc mu.~ r.oosn~ze ~hac i~ i$
coaeles. for cQ1ZIIDeoc.ara 1:0 demanci "unbundlinq- bue cQtltly fQr the
LEe. to provic1. it. the CoaIi..ion ehenfore should nOl: require
unbundling in tho. ~ec.c:. of d.-:mst~.ted deun<l. The two types
of lines cu.r.rencly offered to LlC ?SPs 4. sea,nd-rd coin liAe. a.rd
alt:ernat:.e .c:c:e•• line. -- should be made available on ... non
discriminaeory b..i. to non-LEe PSis as wall. But further
unbunclling should be contaaplat.ed only i.n the cone~ ot a.
specific r.que.t:. and or1ly when proval1 ec:on.otIl1<:ally f ...ible in
light: of reali_tic CO.l: .acimaees and d~r"~eQ deaI.Ad. Sw;b
requesta easily could be accOdDOdate<1 within the C~••ioD.·. ORA
strue~ur•• , ana the proc..... tor dealing wi~h such r~eses can
be made part of eaeh RBOC's C21 plan.'

! would uk that you incluae this letter in t.he rer:om of this
proceeding. If you have auy queati.o" concerning tM. Il\&t:'ter,
pleaa. con~act me at (202) 346·7902.

result I euckoo tonu CW:rel1t:ly are used only by eight: countries I

a.nci were rejece.ed u • mandatory aD.t:ifraud pron.ioI& by t.ha
Na~ional Toll Fraud 1'~e101l Coaa1ttee in 1."2. TbA Rational
Toll S'raue1 PreveneiOl1 Cca.ittae izultead :t4lCO'1PMIlC1e4 assigning
pa.Y8~&ti.ca.. nwabers 1:1 ehe 8000 met 9000 DUabeJ:~ to allow
screening by che operaeor serrie.. .v.ea. baDdl1:g t.he call.

sIn tlU.. regud, the RBOC ~.yphone Coaliei011 &gZ'ee.8 chat:
they will haV4t co ~11. CSt plu.a for payphoDe aeme•• u pare of.
~he <;QDIIm~e;, III safeguarcla undated by statute.
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Thank you for your cotUticleration.

Yours sincerely,

cc: M. <::azcwie:z
R. C:'ellin
R. ~l.r
G. Reynolds


